

Have your say
We welcome your views on your experience of inclusion in your child(ren)’s school. Your responses will be used to help shape decisions and the way we can improve students’ parents and carers experience.
This survey can be completed online at lewisham.gov.uk/inclusion-survey.
If you are unable to complete the online questionnaire, please complete this form and return it to: 
Email: exclusion@lewisham.gov.uk 
Send to: Julie Gorton, 
4th Floor, Access, 
Inclusion, and Participation, 
Lewisham Council, 
Laurence House, 
1 Catford Road, SE6 4RU
Please ensure your response reaches us by Friday 11 December 2026 
If you have any questions about the survey or you need any of the consultation material in an alternative format or language, please email exclusion@lewisham.gov.uk or call us on 07710 387824.
Good to know
Before completing this survey, it’s good to know that you can skip any questions you don’t want to answer. We don’t ask for any personal or identifiable information in this survey, so please do not give any personal information (like names or other personal information) in comments boxes.


Privacy: 
Lewisham Council is registered as a 'Data Controller' with the Information Commissioner's Office (ICO) under the UK General Data Protection Regulation, as we collect and process personal information about you.
Our website holds our full Privacy Statement (https://lewisham.gov.uk/about-this-site/privacy/main-privacy-statement ), which explains how and when we process personal information about you
We process and hold your information in order to provide public services. The Privacy Statement explains how we use and share your information. Information may be collected on a paper or online form, by telephone, email, CCTV or by a member of our staff, or one of our partners.
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We have an appointed Data Protection Officer, who makes sure we respect your rights and follow the law. If you have any concerns or questions about how we look after your personal information, please contact: Data Protection Officer, Stephen Williams 02083149928, DPO@lewisham.gov.uk. 
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Part 1: About your child and exclusion
Q1.	What type of experience did your child have? Select one option
	
	Suspension

	
	Permanent exclusion

	
	Managed move

	
	Alternative provision placement

	
	Something else, please tell us: 


 
	



[bookmark: _Hlk135834564]Q2.	Before the exclusion, did you feel the school understood your child's needs? Select one option
	
	Strongly disagree

	
	Disagree

	
	Neither agree or disagree

	
	Agree

	
	Strongly agree


 


Q3.	Before the exclusion, did you feel involved in discussions about concerns regarding your child? Select one option
Select one option
	
	Strongly disagree

	
	Disagree

	
	Neither agree or disagree

	
	Agree

	
	Strongly agree



Q4.	The reasons for the exclusion were explained clearly to me. Select one option
	
	Strongly disagree

	
	Disagree

	
	Neither agree or disagree

	
	Agree

	
	Strongly agree



Q5.	I understood what would happen next during the exclusion process. Select one option
	
	Strongly disagree

	
	Disagree

	
	Neither agree or disagree

	
	Agree

	
	Strongly agree



Q6.	I felt listened to and respected during the exclusion process. Select one option
	
	Strongly disagree

	
	Disagree

	
	Neither agree or disagree

	
	Agree

	
	Strongly agree



Q7.	My child’s views were considered when decisions were made. Select one option.
	
	Strongly disagree

	
	Disagree

	
	Neither agree or disagree

	
	Agree

	
	Strongly agree



Q8.	I knew where to go for advice or support. Select one option.
	
	Strongly disagree

	
	Disagree

	
	Neither agree or disagree

	
	Agree

	
	Strongly agree





Q9.	Overall, I felt supported during this time. Select one option.
	
	Strongly disagree

	
	Disagree

	
	Neither agree or disagree

	
	Agree

	
	Strongly agree



Q10.	If your child returned to education, were you involved in planning their next steps? Select one option.
	
	Yes 

	
	No

	
	Not applicable



Q11.	My child was welcomed and supported when returning to education. Select one option.
	
	Strongly disagree

	
	Disagree

	
	Neither agree or disagree

	
	Agree

	
	Strongly agree





Q11.	What was the most helpful thing the school or another service did during this process? Write in the box below.
	



Q12.	What could have been done better? Write in the box below.
	



Q13.	What does an inclusive school look and feel like for your child and family? Write in the box below.
	





Q14.	What is the one thing schools could do differently to better to support families through exclusion? Write in the box below.
	




[bookmark: _Hlk155789567]Thank you for taking the time to complete this survey 
[bookmark: _Hlk155859379]The closing Date for responses is Friday 11 December 2026.
Thank you for taking part in this survey. Once this survey closes, we will analyse responses and publish a summary of what you told us. Your feedback will directly shape the next stage of our inclusion work, helping us decide where to focus, what needs to change, and how we measure whether things are getting better.
We will share our proposals early in 2027 and give you a further chance to comment before anything is finalised.
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