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1	 Introduction

1.1.	 Executive Summary

This document comprises the Lewisham Small 
Sites Appendices.

It is the third and final component of a suite of three 
documents which are:

•	 Small Sites Development Strategy document 
sets out a high level strategic vision for 
delivering more homes, including affordable 
homes, on Lewisham’s small sites, underpinned 
by a series of objectives to achieve this vision

•	 The Small Sites Design Guide which forms 
an SPD to guide the delivery of small sites 
intensification in Lewisham

•	 Small Sites Appendices (this document)

These appendices:

•	 Provide supporting information to the first two 
parts of the documents including a glossary of 
commonly-used terms

•	 Provide further resources including some of the 
studies carried out during research to inform 
the Supplementary Planning Document

•	 Further relevant information not included in the 
other two documents

Fig. 1:	 Structure of the small sites documents. This document constitutes Part 3
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2	 Glossary

A

Affordable housing
This is defined in Chapter 3 at Policy 3.10 and 
paragraph 3.61 of the London Plan.

Amenity
A positive element or elements that contribute to 
the overall character of an area, for example: open 
land, trees, historic buildings and how they relate to 
each other.

Architects Registration Board (ARB)
The ARB is an independent, public interest body that 
regulates architects to ensure that good standards 
within the profession are consistently maintained 
for the benefit of the public and architects alike. 
The term “architect” is protected by law, and only 
someone registered with the ARB is legally allowed 
to call themselves an architect.

Archaeology
The systematic study of past human life and culture 
by the recovery and examination of remaining 
material evidence, such as graves, buildings, tools, 
and pottery.

Archaeological priority areas (APA)
APAs exist in areas where there is important known 
archaeological interest. They require developments 
to take extra care to ensure that they are not 
damaging potential heritage assets, but in the most 
part do not restrict development.

Article 4 direction
A planning direction removing some or all 
permitted development rights, for example within a 
conservation area or curtilage of a listed building. 
Article 4 directions are issued by local planning 
authorities.

Aspect (see also ‘outlook’)
A view as seen from a specific position within a 
development. In the context of small sites, we often 
use aspect to describe what one might see when 
looking out of a window . An aspect which takes in 

long views of trees, gardens or the street would be 
positive, whereas a view of a blank wall would be 
negative.

B

Backlands
See section 25.2 of the SPD document. 

Biodiversity
The whole variety of life encompassing all genetics, 
species and ecosystem variations, including plants 
and animals.

Brownfield land
Both land and premises are included in this term, 
which refers to a site that has previously been 
used or developed and is not currently fully in use, 
although it may be partially occupied or utilised. It 
may also be vacant, derelict or contaminated. This 
excludes open spaces and land where the remains 
of previous use have blended into the landscape, or 
have been overtaken by nature conservation value 
or amenity use and cannot be regarded as requiring 
development.

Building Act 1984
The Building Act is the primary legislation under 
which the Building Regulations and other secondary 
legislation is made.

Building envelope
The external walls or roofs of an inhabited 
structure.

Building line
A broadly consistent line formed by the frontages of 
buildings along a street.

Building Regulations
Standards for the design and construction of 
buildings to ensure the safety and health for 
people in or about those buildings. The Ministry 
of Housing, Communities and Local Government 
(MHCLG) publishes guidance called ‘Approved 
Documents’ which set out ways to meet the Building 
Regulations.

Building Research Establishment (BRE)
BRE is an independent, research-based 
consultancy, testing and training organisation, 
operating in the built environment and associated 
industries.

Bulk
The perceived effect of the arrangement, volume 
and shape of a building group of buildings. Also 
called ‘massing.’

C

Commission for Architecture and the Built 
Environment (CABE)
The Commission for Architecture and the Built 
Environment was the government’s advisor on 
architecture, urban design and public space. In April 
2011, the Design Council and CABE joined to become 
one organisation.

Capacity
The ability of a site to accommodate new 
development.

Character
The local, visual distinctiveness of a townscape, 
defined by patterns of development and the local 
culture in the form of the richness of materials, 
landscaping and types of architectural forms.

Community infrastructure Levy (CIL)
The Community Infrastructure Levy (the ‘levy’) is a 
charge which can be levied by local authorities on 
new development in their area. It is an important 
tool for local authorities to use to help them deliver 
the infrastructure needed to support development 
in their area.

Climate Emergency / Climate Crisis 
Humanity is facing a crisis unprecedented in its 
history. A crisis that, unless immediately addressed, 
threatens to catapult us towards the destruction 
of all we hold dear, our planet’s ecosystems and 
the future of generations to come. See Lewisham’s 
website for more information on how the climate 

crisis is impacting the borough and what is being 
done about it. 

Community Land Trust (CLT)
A Community Land Trust is a not-for-profit 
organisation that is made up of community 
members. CLTs are a way for communities to build, 
bring back into life or protect buildings and services 
that are important to them.

Conservation Area
An area of special architectural or historic interest, 
the character or appearance of which is desirable to 
preserve or enhance. Conservation Areas are very 
much part of the familiar and cherished local scene. 
It is the area as a whole rather than the specific 
buildings that is of special interest. Listed buildings 
within conservation areas are also covered by the 
listed building consent process.

Curtilage
The area normally within the boundaries of a 
property surrounding the main building and used in 
connection with it.

D

Daylight and sunlight assessment 
A quantitative analysis of the levels of natural light 
which reach a space, whether it is an internal room 
or external garden or amenity area. These are 
usually carried out by specialist consultants based 
on a computer model of existing and proposed 
development.

Demise
The extent of ownership of a site, building or part of 
a building.

Density
A measurement of the number of homes within 
a given area, usually expressed as dwellings per 
hectare (although sometimes as habitable rooms 
per hectare). London’s densities vary significantly, 
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with Kensington & Chelsea’s overall density at over 
80 dwellings per hectare, whereas Hillingdon’s is 
less than 20. Lewisham has a housing density of 
just over 40 dwelings per hectare.

Design quality
Good design ensures attractive, usable, durable and 
adaptable places and is a key element in achieving 
sustainable development. 

Duplex
A dwelling with more than one storey that is not a 
house, for example, a two-storey flat within a larger 
block. See also ‘maisonette’.

E

Eaves
The lowest part of a roof structure; on a typical 
house usually the part to which gutters are fixed.

Elevation
The facade or face of a building, or a drawing 
showing a flat view of one side of a building as seen 
from a perpendicular viewpoint.

Embodied energy
Embodied energy is the amount of resources 
consumed to produce a material. Production 
includes the growing or mining and processing 
of the natural resources and the manufacturing, 
transport and delivery of that material.

Energy efficiency
Making the best or most efficient use of energy in 
order to achieve a given output of goods or services, 
and of comfort and convenience. This does not 
necessitate the use of less energy, in which respect 
it differs from the concept of energy conservation. 

Energy performance certificate (EPC)
An Energy Performance Certificate is a report that 
assesses the energy efficiency of a property and 
recommends specific ways in which the efficiency 
of your property could be improved. An EPC gives a 

property an energy efficiency rating from A (most 
efficient) to G (least efficient) and is valid for 10 
years.

F

Family housing
Generally defined as a dwelling having three or 
more bedrooms. The term includes houses or flats.

Flood risk area (assessment)
An area of land which is subject to occasional 
flooding, either from rivers, sea surges, or 
rainwater. A Flood Risk Assessment (FRA) assesses 
the likelihood of a site or property being damages 
or disrupted by water from one of these sources.

Form
The shape or configuration of a building.

Frontage (active) (primary/secondary)
The frontage of a building is the part of the building 
facing the public realm, often (but not exclusively) 
referring to the ground floor. An ‘active frontage’ 
might include windows or front doors; an ‘inactive 
frontage’ might consist of a blank wall. Generally, 
active frontages are encouraged in development 
because they bring life to a street, provide passive 
surveillance of public areas, and contribute to a 
positive experience for those passing by.

G

General permitted development Order (GDPO)
A government policy order outlining that certain 
limited or minor forms of development may 
proceed without the need to make an application for 
planning permission.

Grampian condition 
A planning condition usually attached to a planning 
approval which requires work to be carried out 
outside the boundary of the site - usually on land 
which is not under the control of the applicant.

Green belt
National policy designations that help to contain 
development, protect the countryside and promote 
brownfield development, and assists in the urban 
renaissance. There is a general presumption 
against inappropriate development in the Green 
Belt.

Green / brown roofs 
Planting on roofs or walls to provide climate 
change, amenity, biodiversity, food growing and 
recreational benefits. ‘Intensive’ green roofs are 
those which can be used for leisure activities, 
‘extensive’ are those which are generally only 
accessed for maintenance. Brown roofs are roofs 
which have a layer of soil or other material which 
provides a habitat or growing medium for plants or 
wildlife.

H

Habitable rooms
Any room used or intended to be used for sleeping, 
cooking, living or eating purposes. Bathrooms, 
toilets, corridors, laundries, hallways, utility rooms 
or similar spaces are excluded from this definition.

Heritage assets
These are the valued components of the historic 
environment. They include buildings, monuments, 
sites, places, areas or landscapes positively 
identified as having a degree of historic significance 
meriting consideration in planning decisions. They 
include both designated heritage assets and non-
designated assets where these have been identified 
by the local authority (including local listing) during 
the process of decision-making or plan making.

Highway
A publicly maintained road, together with footways 
and verges.

Historic environment
All aspects of the environment resulting from the 
interaction between people and places through 
time, including all surviving physical remains 
of past human activity, whether visible, buried 

or submerged, and landscaped and planted or 
managed flora. Those elements of the historic 
environment that hold significance are called 
heritage assets.

Houses of Multiple Occupancy (HMO)
A house in multiple occupation (HMO) is a property 
rented out by at least 3 people who are not from 
1 ‘household’ (for example a family) but share 
facilities like the bathroom and kitchen. It’s 
sometimes called a ‘house share’. HMOs are subject 
to licence which must be obtained from the local 
council.

Home zone
An area of street between dwellings which is 
designed to prioritise pedestrians, but which is 
also accessible to cars. Often there is no distinction 
made between the roadway and pavements in the 
design of floor finishes - what is known as a ‘shared 
surface’.

Housing associations (HA)
A housing association is an independent 
organisation which is set up to provide affordable 
homes to those in need of it. Also known as 
Registered Social Landlords or Private Registered 
Providers of Social Housing.

Housing delivery test
This measures net additional dwellings provided in 
a local authority area against the homes required, 
using national statistics and local authority data. 
The Secretary of State will publish the Housing 
Delivery Test results for each local authority in 
England every November.

I

Institute of Historic Building Conservation (IHBC)
The IHBC is a professional body for building 
conservation practitioners and historic environment 
experts.

Infill
See section 25.1 of the SPD document. 
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Infrastructure
The physical features (for example roads, rails, and 
stations) that make up the transport or highways 
network, or utilities such as water, eletricity and 
telecommuncations.

Intensification
Intensification is the general increase in the number 
of homes within an area, usually applied to places 
which have below-average levels of density or are 
considered capable to accommodating new housing.

J

Jamb
The vertical face of an archway, doorway or 
window.

L

Land Registry 
The Land Registry is a non-ministerial department 
of the UK Government which is responsible for 
maintaining a register of all freehold and leasehold 
land and property. It has a searchable database 
which can be used to identify the ownership of any 
area of land.

Lawful development certificate
A procedure by an application can be made to 
a local planning authority seeking certification 
foran existing or proposed use, or other forms 
of development, which has not been confirmed 
through a planning application.

Listed building
A ‘listed building’ is a building, object or structure 
that has been judged to be of national historical or 
architectural interest. It is included on a register 
called the statutory list of buildings of architectural 
or historic interest and part 10 of the local land 
charges register.

Live / work
A type of building which includes both residential 
and workplace accommodation within a single 

demise. Live / work is not defined within the 
planning system, so securing this use through legal 
means is difficult.

Local Plan
A plan for the future development of a local 
area, drawn up by the local planning authority in 
consultation with the community. In law this is 
described as the development plan documents 
adopted under the Planning and Compulsory 
Purchase Act 2004. A local plan can consist of 
either strategic or non-strategic policies, or a 
combination of the two.

Layout
The way buildings, routes and open spaces are 
placed or laid out on the ground.

Local planning authority
The local authority or council that is empowered by 
law to exercise planning functions. Within London 
this is usually the local council or borough, although 
in some cases it might be a Mayoral Development 
Corporation such as LLDC or OPDC. In Lewisham, 
the council is the only local planning authority.

London Plan
The strategic plan for London, setting out an 
economic, environmental, transport and social 
framework for development within the capital. All 
Local Plans should be compliant with the London 
Plan.

M

Maisonette
See ‘duplex’.

Major development
For housing, development where 10 or more homes 
will be provided, or the site has an area of 0.5 
hectares or more. For non-residential development 
it means additional floorspace of 1,000sqm or more, 
or a site of 1 hectare or more, or as otherwise 
provided in the Town and Country Planning 

(Development Management Procedure) (England) 
Order 2015.

Massing
See ‘bulk’.

Minor development 
Minor developments are all developments that do 
not meet the requirements to be deemed a ‘major 
development’. 

Mews street
Typically a narrow street with a shared roadway 
where the street-facing elevations of buildings are 
built close to the edge of the public realm.

N

Nationally described space standards (NDSS)
A national document which sets out the minimum 
internal area of new residential dwellings, and 
the dimensions of some rooms within them. In 
London, all new dwellings must comply with these 
standards.

Neighbourhood plan (forum)
A plan prepared by a parish council or 
neighbourhood forum for a designated 
neighbourhood area. In law this is described as a 
neighbourhood development plan in the Planning 
and Compulsory Purchase Act 2004.

National Planning Policy Framework (NPPF)
The National Planning Policy Framework sets out 
government’s planning policies for England and 
how these are expected to be applied. All regional 
and local planning policy should be in compliance 
with the NPPF.

O

Open space
All space of public value, including rivers, canals, 
lakes and reservoirs, which can offer opportunities 

for recreation. They also provide visual amenity and 
a haven for wildlife.

Outlook
See ‘aspect’.

Overbearing
A qualititative term used to describe the impact 
of a development or building on its surroundings, 
particularly a neighbouring property, in terms of its 
scale, massing and general dominating effect.

Over-development
An amount of development (for example the 
quantity of buildings or intensity of use) that is 
excessive in terms of demands on infrastructure 
and services, or impact on local amenity and 
character.

Overlooking
A term used to describe the effect when a 
development or building affords an outlook over 
adjoining land or property causing loss of privacy.

Overshadowing
The effect of a development or building on the 
amount of natural light presently enjoyed by a 
neighbouring property, resulting in a shadow being 
cast over that neighbouring property.

P

Parapet
The upwards vertical projection of a wall, usually 
beyond the point at which it meets the roof.

Parking capacity (survey)
The ability of existing streets to accommodate 
new car parking which may result following the 
construction of new homes. A parking capacity 
survey is a report which establishes the potential 
capacity of an area to accommodate more cars.
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Part B
A section of the Building Regulations which deals 
with fire safety in buildings.

Part L
A section of the Building Regulations which deals 
with the energy performance of buildings.

Part M
A section of the Building Regulations which deals 
with the accessibility of buildings for people with 
reduced mobility, such as wheelchair users.

Passive design 
Methods of reducing a building’s energy 
consumption through choices made in the design of 
a building’s fabric, such as orientation, air tightness 
and thermal insulation. As opposed to ‘active’ 
means, which might include photovoltaic panels, 
solar thermal or wind turbines.

Passive surveillance
The ability for residents to overlook public external 
spaces from within their homes, thus providing 
safety and security to those outside.

Passivhaus
A certification standard for assessing a home’s 
environmental performance. Dwellings which 
achieve the Passivhaus standard are generally 
much cheaper to run than conventional homes built 
to baseline Building Regulations requirements.

Permitted development rights
Permission to carry out certain limited forms 
of development without the need to make an 
application to a local planning authority, as granted 
under the terms of the town and country planning 
(general permitted development) order.

Photovoltaics / photovoltaic cells
Conversion of solar radiation (the sun’s rays) to 
electricity by the effect of photons (tiny packets of 
light) on the electrons in a solar cell.

Piecemeal development
Development which has occured over a long period 
of time in an unplanned fashion.

Place
The relationship between space, setting and 
landscape which interact to produce characteristics 
attributable to a location.

Planning condition
Condition attached to a planning permission 
to control aspects of development which were 
uncertain at the point a planning consent was 
given. These might include a requirement to have 
external materials approved, to ensure that building 
works can only take place during certain hours, or 
to request additional reports be approved prior to 
work commencing.

Planning permission
Formal approval sought from a council, often 
granted with conditions, allowing a proposed 
development to proceed. Permission may be sought 
in principle through outline planning applications, 
or be sought in detail through full planning 
applications.

Planning portal
A national website provided by the government for 
members of the public, local planning authorities 
and planning consultants. The planning portal 
features a wide range of information and services 
on planning.

Pre-application advice 
A non-statutory process where an applicant can 
seek advice from planning officers on proposed 
development prior to a planning application being 
submitted. This can be useful to obtain an early 
understanding of whether an application is likely 
to be supported, or what things the applicant might 
need to consider as the design develops.

Principal elevation
The main elevation of a building, typically the one 
which contains the front door or the majority of 
windows serving habitable rooms.

Prior approval
A formal application to the Local Planning Authority 
to seek permission to carry out works under 
Permitted Development.

Public realm
This is the space between and within buildings that 
are publicly accessible, including streets, squares, 
forecourts parks and open spaces.

Public transport accessibility level (PTAL)
PTAL is detailed and accurate measure of the 
accessibility of an area to the public transport 
network, taking into account walk access time and 
service availability. PTALs reflect:
•	 walking time from the area of interest to the 

public transport access points;
•	 the reliability of the service modes available;
•	 the number of services available within the 

catchment; and
•	 the level of service at the public transport 

access points - i.e. average waiting time.
PTALs do not consider:
•	 the speed or utility of accessible services;
•	 crowding, including the ability to board services; 

or,
•	 ease of interchange.

R

Registered provider (RP)
See ‘Housing Associations’.

Residential amenity
The benefits enjoyed from within a residential 
property that the planning system seeks to 
safeguard. These include no unacceptable impact 
from noise, vibration, disturbance, air pollution, loss 
of privacy, outlook (but not particular views) and 
overshadowing.

Renewable energy
Energy derived from a source that is continually 
replenished, such as wind, wave, solar, 
hydroelectric and energy from plant materials, but 
not fossil fuels or nuclear energy. Although not 
strictly renewable, geothermal energy is generally 
included.

Royal Institute of British Architects (RIBA)
The RIBA is a membership organisation which 
represents some architects; members of which are 
said to be ‘chartered’. It is not to be confused with 
the ARB: generally all members of the RIBA are also 
registered with ARB, but not all architects on the 
register are members of the RIBA.

Royal Institute of Chartered Surveyors (RICS)
The Royal Institution of Chartered Surveyors is 
a professional body promoting and enforcing 
standards in the valuation, management and 
development of land, real estate, construction and 
infrastructure.

Ridge
Generally the highest part of a pitched roof, other 
than the chimney.

Roof-light
A glazed opening in a roof that allows light to enter 
the building.

Roofline
The shape made by the outline of a roof when 
viewed against the sky.

S

Section 106
These agreements confer planning obligations on 
persons with an interest in land in order to achieve 
the implementation of relevant planning policies as 
authorised by Section 106 of the Town and Country 
Planning Act 1990.
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Secured by Design 
A set of standards which determine a building’s 
performance in resisting crime. It is an 
accreditation scheme run by the police, and 
provides various guide books setting out how 
different types of building should be designed 
securely.

Self-build and custom-build housing
Housing built by an individual, a group of 
individuals, or persons working with or for them, 
to be occupied by that individual. Such housing can 
be either market or affordable housing. A legal 
definition, for the purpose of applying the Self-build 
and Custom Housebuilding Act 2015 (as amended), 
is contained in section 1(A1) and (A2) of that Act.

Shared surface
An external area, usually between homes, where 
no distinction is made between paths and roadway, 
where priority is given to pedestrians but is also 
accessible to cars and other vehicles.

Small sites
Small sites are any site that are below 0.25 
hectares in size. That is 2,500sqm, or just under a 
third of the size of a standard football pitch.

Supplementary Planning Document (SPD)
A supplementary planning document provides 
advice and guidance on the implementation of 
policies and proposals contained in Lewisham’s 
Local Plan. SPDs are prepared in line with 
the National Planning Policy Framework and 
Regulations 11 to 16 of the Town and Country 
Planning (Local Planning) (England) Regulations 
2012.

Street-scene / streetscape
The visual features within streets, which contribute 
to the character of the street and the wider area.

SUDs
An alternative approach from the traditional ways of 
managing runoff from buildings and hardstanding. 
They can reduce the total amount, flow and rate of 
surface water that runs directly to rivers through 
stormwater systems through storing water locally 
and releasing it back into the sewers at a slow rate.

T

Tenure
Housing tenure describes the legal status under 
which people have the right to occupy their home. 
Tenures include, but are not limited to, home 
ownership, private rented and social rented.

Terrace (upper level)
A terrace is an area of external private or semi-
private amenity space enjoyed by one or more 
dwellings, usually above, or elevated from, ground 
floor level. It is generally understood to be larger 
than a private balcony, which would usually be an 
external space accessible to only a single home.

Tree Preservation Order (TPO)
A statutory protection for individual or groups 
of trees. An application to carry out works to 
protected trees must be made to and approved by 
the local planning authority, and damage to any 
protected tree without authorisation is a criminal 
offence. Note that trees within a Conservation Area 
with a trunk diameter of more than 75mm are also 
protected even if a specific TPO does not apply.

U

Urban Greening Factor (UGF) 
The Urban Greening Factor (UGF) is an initiative of 
the London Plan which is described as ‘a tool that 
evaluates and quantifies the amount and quality of 
urban greening that a scheme provides to inform 
decisions about appropriate levels of greening in 
new developments’.

Use class
In planning legislation the use classes define 
the types of functions that can take place within 
development. For example, there is a use class for 
residential dwellinghouses, a separate use class for 
offices and another for restaurants. Planning use 
classes are revised every few years, so you should 
refer to the Planning Portal (planningportal.co.uk) 
which maintains an up-to-date list.

U

Vertical greening 
External walls of buildings provide an ideal 
opportunity to increase biodiversity, provide visual 
amenity and create solar shading that mitigates 
the impact of a warming climate on older buildings 
through the use of climbing plants. ‘Green walling’ 
systems can be used, but these can often require 
active irrigation which needs to be maintained.

Viability 
An assessment of whether a development meets 
(usually financial) requirements. What constitutes 
a ‘viable’ development will vary depending on the 
person undertaking the assessment: for instance, 
a developer would not usually consider a project to 
be viable if it did not make a financial profit; a self-
builder might not consider a project to be viable if 
the total cost was greater than they could afford.

W

Wheelchair home
This refers to homes built to Building Regulation 
Requirement M4 (3) (2) (b): Wheelchair user 
dwellings, where the dwelling is constructed to 
meet the needs of occupants who use wheelchairs

Y

Yard
A yard is an external area of amenity space which is 
usually smaller than a private garden and might be 
used for a purpose other than leisure.
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3	 Mapping Studies

3.1.	GIS Mapping

Using data from the multiple sources including 
the London Development Database, RCKa has 
developed a method for analysing and displaying 
information using GIS mapping software. This 
allows us to visualise data, and for multiple 
datasets to be overlaid and their relationships 
considered. This continually evolving tool enables 
us to quickly access and understand large amounts 
of information and understand its impact on an 
area.

As part of this project we have been developing this 
tool to include a significant amount of information 
specific to Lewisham. This includes information 
about small sites planning applications in the 
borough. In this section of the document we present 
some of the maps that we have used to inform our 
analysis.

3.2.	Copyright

The data on which these maps are based come 
from a variety of sources and is subject to the 
following copyright notices:

Contains OS data © Crown copyright and database 
right 2021

Contains Royal Mail data © Royal Mail copyright and 
Database right 2021

Contains National Statistics data © Crown copyright 
and database right 2021

This information is subject to Crown copyright and 
database rights 2021 and is reproduced with the 
permission of HM Land Registry.

The polygons (including the associated geometry, 
namely x, y co-ordinates) are subject to Crown 
copyright and database rights 2021 Ordnance 
Survey 100026316.

See https://use-land-property-data.service.gov.uk/
datasets/inspire#conditions
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4	 Ward Maps
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Fig. 2:	  Map of Lewisham’s Wards up to 2022

Fig. 3:	  Map of Lewisham’s Wards from 2022

4.1.	Ward Maps

For each of the eighteen wards of Lewisham we 
have produced a map allowing us to understand 
the distinct administrative areas. Onto these maps 
we have overlaid additional data sets, including 
planning policy constraints, flood risk, public 
transport accessibility levels, and so on.

Some of these include details of small site 
planning approvals so that we can see where small 
sites developments are successfully reaching 
completion, and where they are not. These maps 
also show the patterns of development, including 
applications which have been approved, but not 
built, so that we can build up a picture of the pattern 
of small site development across Lewisham.

Also identified on these maps are: 
•	 The New London Plan H2 Policy area showing 

areas that are within 800 metres of a station, 
town centre boundary, or with a Public Transport 
Accessibility Level (PTAL) of 3 or more.

•	 Local policy areas, including conservation areas, 
town centre boundaries.

•	 Topographic information including contours, 
railways, roads, green space, woodlands, 
waterways and buildings.

In May 2022 the ward boundaries and names will 
be changing, and the number of wards will change 
from eighteen to nineteen. The map to the right 
shows an overview of the updated boundaries and 
names.

On the following pages we have provided detailed 
maps for each of the wards as they were at the time 
of writing, and how they will be after the changes in 
2022.

Rail / Underground Station

Ward Boundary

Railway

Planning Permission: Residential Dwellings (Small Sites <0.25ha)

1 - 2 dwellings (site < 0.25ha)

3 - 5 dwellings (site < 0.25ha)

6 - 10 dwellings (site < 0.25ha)

11 - 50 dwellings (site < 0.25ha)

3 - 5 dwellings (site > 0.25ha)

6 - 10 dwellings (site > 0.25ha)

11 - 50 dwellings (site > 0.25ha)

London Plan Small Sites (Policy H2) Zone copy

Town Centre Boundary

Conservation Areas

Buildings

Water Features

Woodland

Green Space

London Plan Small Sites (Policy H2) Zone

Urban Areas

Non-Urban Areas

Bellingham Ward

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Rail / Underground Station

Railway

Planning Permission: Residential Dwellings (Small Sites <0.25ha)

1 - 2 dwellings (site < 0.25ha)

3 - 5 dwellings (site < 0.25ha)

6 - 10 dwellings (site < 0.25ha)

11 - 50 dwellings (site < 0.25ha)

London Plan Small Sites (Policy H2) Zone copy

Town Centre Boundary

Conservation Areas

Buildings

Water Features

Woodland

Green Space

London Plan Small Sites (Policy H2) Zone

Urban Areas

Non-Urban Areas

Ward Boundaries 2022

Bellingham Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 4:	 Map of Bellingham Ward (before May 2022) 
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Fig. 5:	 Map of Blackheath Ward (before May 2022)
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Fig. 6:	 Map of Brockley Ward (before May 2022) 
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Fig. 7:	 Map of Catford South Ward (before May 2022)
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Fig. 8:	 Map of Crofton Park Ward (before May 2022) 
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Fig. 9:	 Map of Downham Ward (before May 2022)
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Fig. 10:	 Map of Evelyn Ward (before May 2022) 
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Fig. 11:	 Map of Forest Hill Ward (before May 2022)
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Fig. 12:	 Map of Grove Park Ward (before May 2022) 
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Fig. 13:	 Map of Ladywell Ward (before May 2022)
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Fig. 14:	 Map of Lee Green Ward (before May 2022) 
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Fig. 15:	 Map of Lewisham Central Ward (before May 
2022)
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Fig. 16:	 Map of New Cross Ward (before May 2022) 
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Fig. 17:	 Map of Perry Vale Ward (before May 2022)
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Fig. 18:	 Map of Rushey Green Ward (before May 2022) 
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Fig. 19:	 Map of Sydenham Ward (before May 2022)
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Fig. 20:	Map of Telegraph Hill Ward (before May 2022) 
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Fig. 22:	Map of Bellingham Ward (from May 2022) 
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Fig. 21:	 Map of Whitefoot Ward (before May 2022)
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Fig. 23:	Map of Blackheath Ward (from May 2022)
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Fig. 24:	Map of Brockley Ward (from May 2022)
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Fig. 25:	Map of Catford South Ward (from May 2022)
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Fig. 26:	Map of Crofton Park Ward (from May 2022)
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Crown copyright and database rights 2021 Ordnance Survey 100026316.
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Fig. 27:	 Map of Deptford Ward (from May 2022) 
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Downham Ward (from May 2022)
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Crown copyright and database rights 2021 Ordnance Survey 100026316.
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Fig. 28:	Map of Downham Ward (from May 2022) 
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Evelyn Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
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This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
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Crown copyright and database rights 2021 Ordnance Survey 100026316.
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Evelyn Ward (from May 2022)
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Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 29:	Map of Evelyn Ward (from May 2022)
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Forest Hill Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions
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Forest Hill Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 30:	Map of Forest Hill Ward (from May 2022)
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Grove Park Ward (from May 2022)
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This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions
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This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 31:	 Map of Grove Park Ward (from May 2022)
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Hither Green Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions
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Hither Green Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 32:	Map of Hither Green Ward (from May 2022)
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Ladywell Ward (from May 2022)
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reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions
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Ladywell Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
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Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 33:	Map of Ladywell Central Ward (from May 2022)
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Lee Green Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions
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Lee Green Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 34:	Map of Lee Green Ward (from May 2022)
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Lewisham Central Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
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This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions
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Lewisham Central Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 35:	Map of Lewisham Central Ward (from May 2022)

Rail / Underground Station

Railway

Planning Permission: Residential Dwellings (Small Sites <0.25ha)

1 - 2 dwellings (site < 0.25ha)

3 - 5 dwellings (site < 0.25ha)

6 - 10 dwellings (site < 0.25ha)

11 - 50 dwellings (site < 0.25ha)

London Plan Small Sites (Policy H2) Zone copy

Town Centre Boundary

Conservation Areas

Waterlines

Buildings

Water Features

Woodland

Green Space

London Plan Small Sites (Policy H2) Zone

Urban Areas

Non-Urban Areas

Ward Boundaries 2022

New Cross Gate Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions
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New Cross Gate Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 36:	Map of New Cross Gate Ward (from May 2022)
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Perry Vale Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions
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Perry Vale Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 37:	 Map of Perry Vale Ward (from May 2022)
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Rushey Green Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions
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Rushey Green Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 38:	Map of Rushey Green Ward (from May 2022)
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Sydenham Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Rail / Underground Station

Railway

Planning Permission: Residential Dwellings (Small Sites <0.25ha)

1 - 2 dwellings (site < 0.25ha)

3 - 5 dwellings (site < 0.25ha)

6 - 10 dwellings (site < 0.25ha)

11 - 50 dwellings (site < 0.25ha)

London Plan Small Sites (Policy H2) Zone copy

Town Centre Boundary

Conservation Areas

Buildings

Water Features

Woodland

Green Space

London Plan Small Sites (Policy H2) Zone

Urban Areas

Non-Urban Areas

Ward Boundaries 2022

Telegraph Hill Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
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Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions
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Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject to
Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Rail / Underground Station

Railway

Planning Permission: Residential Dwellings (Small Sites <0.25ha)

1 - 2 dwellings (site < 0.25ha)

3 - 5 dwellings (site < 0.25ha)

6 - 10 dwellings (site < 0.25ha)

11 - 50 dwellings (site < 0.25ha)

London Plan Small Sites (Policy H2) Zone copy

Town Centre Boundary

Conservation Areas

Buildings

Water Features

Woodland

Green Space

London Plan Small Sites (Policy H2) Zone

Urban Areas

Non-Urban Areas

Ward Boundaries 2022

Telegraph Hill Ward (from May 2022)

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
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Fig. 39:	Map of Sydenham Ward (from May 2022) Fig. 40:	Map of Telegraph Hill Ward (from May 2022)
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4.2.	Characterisation Study

Although wards provide a helpful definition of 
areas in terms of data, they are not typically how 
the area is understood by residents. The March 
2019 Lewisham Characterisation Study splits the 
borough into a number Character Areas that were 
developed in conjunction with local residents and 
stakeholders and are more representative of the 
varying character of built form, as well as how local 
people define the areas of the borough. 

4.3.	Character area maps

We have prepared maps for each of these character 
areas, but as there is less data available for these 
maps, we have focussed them on understanding 
the typological make up of the area. Information is 
therefore kept to a minimum on them to allow this 
typological make up to be read more clearly.
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Fig. 41:	  Map of Lewisham showing the location and approximate 
extent of character areas 

5	 Characterisation Area Maps

Bell Green Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Bell Green Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 42:	Nolli plan of Bell Green Character Area 



Page 56		  Draft Page 57Draft Lewisham Small Sites Appendix

Bellingham Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Bellingham Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 43:	Nolli plan of Bellingham Character Area

Blackheath Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 44:	Nolli plan of Blackheath Character Area



Page 58		  Draft Page 59Draft Lewisham Small Sites Appendix

Blythe Hill Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Blythe Hill Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 45:	Nolli plan of Blythe Hill Character Area

Brockley Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Brockley Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 46:	Nolli plan of Brockley Character Area



Page 60		  Draft Page 61Draft Lewisham Small Sites Appendix

Catford Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Catford Character Area

0 200 400 600 m

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 47:	 Nolli plan of Catford Character Area

Crofton Park Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Crofton Park Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 48:	Nolli plan of Crofton Park Character Area
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Deptford Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Deptford Character Area

0 200 400 600 m

Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 49:	Nolli Plan of Deptford Character Area

Downham Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Downham Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 50:	Nolli plan of Downham Character Area
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Forest Hill Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Forest Hill Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 51:	 Nolli plan of Forest Hill Character Area

Grove Park Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Grove Park Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 52:	Nolli plan of Grove Park Character Area
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Hither Green Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Hither Green Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 53:	Nolli plan of Hither Green Character Area

Honor Oak Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Honor Oak Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 54:	Nolli plan of Honor Oak Character Area
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Ladywell Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Ladywell Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 55:	Nolli plan of Ladywell Character Arear

Lee Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Lee Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 56:	Nolli plan of Lee Character Area
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Lewisham Central Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Lewisham Central Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 57:	 Nolli plan of Lewisham Central Character Area

New Cross Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

New Cross Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 58:	Nolli plan of New Cross Character Area 
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North Deptford Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

North Deptford Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 59:	Nolli plan of North Deptford Character Area

Sydenham Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Sydenham Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 60:	Nolli plan of Sydenham Character Area
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Sydenham Hill Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Sydenham Hill Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 61:	 Nolli plan of Sydenham Hill Character Area

Telegraph Hill Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Telegraph Hill Character Area
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Contains OS data © Crown copyright and database right 2021
Contains Royal Mail data © Royal Mail copyright and Database right 2021
Contains National Statistics data © Crown copyright and database right 2021
This information is subject to Crown copyright and database rights 2021 and is
reproduced with the permission of HM Land Registry.
The polygons (including the associated geometry, namely x, y co-ordinates) are subject
to Crown copyright and database rights 2021 Ordnance Survey 100026316.
See https://use-land-property-data.service.gov.uk/datasets/insprire/#conditions

Fig. 62:	Nolli plan of Telegraph Hill Character Area 
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6	 The Customer Journey

6.1.	A Strategic Approach

The success of the SPD, and associated activities 
undertaken by Lewisham planners, will be measured 
by how effectively it empowers all parties to a 
typical small site development process. It may be 
useful to think about the various parties involved in 
small site development, be they owners, developers, 
neighbours, community groups, as ‘customers’.

Lewisham planners will need to take on an 
active role in promoting the benefits of small site 
development. Reaching out to customers will be a 
multi-stage process. Key steps towards customer 
engagement will include:

•	 Reach (creating visibility and interest) by 
publicising the new SPD.

•	 Engage and educate through the information 
contained in the SPD (demonstrating at a glance 
benefits and drawing people closer).

•	 Bond (phone, zoom or one to one meetings on site 
to explore/explain opportunities and constraints).

•	 Reassure (building trust by demonstrating 
value using content featuring, for example, 
past successful planning, construction, 
neighbourhood-building outcomes).

•	 Excite (visit past exemplar projects to show 
possibilities and allay concerns).

•	 Convert (Provide useful detailed information on 
how to overcome key development hurdles).

•	 Deepen (continue engagements throughout the 
process all the way to post-completion follow ups 
and success stories, shared hints and tips, advice 
based on continuous feedback loops, for use in 
ongoing marketing and communications).

The diagram, right, describes some of the key stages 
and activities in the customer journey of an owner or 
small developer.

Initial
Interest

Choice, 
Discussion, 
Purchase

Customer owns or knows of a 

small site in Lewisham

Hears about the Small Sites SPD 

from friends, web, editorial etc.

Checks it out online.

Comes away with information, 

including an understanding of 

likely success factors.

Researches, talks to friends, 

gets more information from an 

initial informal discussion with 

Lewisham duty planner.

EITHER abandons project 

OR decides to continue.

Considers finance.

Calculates viability

Makes decision to explore options 

further.

Pursues purchase of plot, if not 

already owned

Considers various options for 

developing the initial design, 

including appointing an architect

Interviews candidates for 

procuring design, discussing 

opportunities and challenges 

based on SPD.

Is excited by the possibilities that 

small site development offers.

Considers development from 

point-of-view of neighbours and 

community.

Purchases plot, either outright or 

subject to planning outcome.

Chooses a designer.

Fig. 63:	Customer Journey diagram  

Design and 
Planning

Detailed
Design and

Construction
Post-Construction

Develops brief with designer 

including sustainability targets.

Receives initial design options 

and costs.

Chooses preferred option and 

budget.

Attends pre-app meeting between 

designer and planners.

Receives written advice from 

planners.

Instructs designer to incorporate 

feedback from planners. Designer 

develops design for planning and 

submits.

EITHER with benefit of SPD and 

planning advice, permission is 

achieved

OR refusal, leading to appeal or 

abandonment

EITHER site is sold with benefit of 

planning

OR customer develops site

Detailed design, and planning 

conditions discharged.

Project is tendered.

Building regulations application 

approved.

Construction.

Completion and hand over

Project is occupied, providing new 

homes for Lewisham

Lewisham measures success 

of outcome, including local 

community responses, with 

assumptions at planning stage, 

and adjusts its processes as/if 

needed for future applications

All parties invited to provide 

online feedback to Lewisham on 

all aspects of the process.

Parties may be invited to take 

part in more detailed Lewisham 

research and evaluation.

Research feedback improves 

planning processes and 

neighbourhood outcomes for the 

future.
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