Love your high streets
Frequently Asked Questions
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How long is the consultation running for?
The consultation will run for eight weeks. It opens on Thursday 5 November 2026 and closes 11:59pm on Monday 4 January 2027.

Can I receive a printed copy of the consultation to fill out?
Paper copies of the survey are available on request. Email the Recycling Advisor team with the subject line "Love Your High Streets consultation - paper copy request" and a member of the team will be able to help.

You said earlier this year you spoke to businesses and residents. What did that engagement involve?
Before launching this consultation, the Council carried out early engagement to better understand the street cleanliness issues affecting shopping areas.

This included:
· speaking to people using Lewisham High Street
· door-knocking businesses, flats above shops and residents in and around Lewisham, Deptford, Ladywell and Sydenham town centres

In total, the Council held around 140 conversations, including:
· 63 businesses
· 59 residents living above shops
· 18 residents living near shopping areas

What people told us helped shape the options included in this consultation.

Could the outcome of this consultation impact my household rubbish and recycling collections?
No. Household rubbish and recycling collections on residential streets will not change. The proposals being considered are only for businesses and people living above shops in busy shopping areas with ongoing rubbish and litter problems

Are these changes definitely happening?
No decisions have been made. We're asking for people's views on a range of options before deciding whether any of them should be taken forward.

What if decisions are made from this consultation that affect me?
If any changes are taken forward, we'll contact the people affected before anything changes. We'll explain what is changing, when it will happen and any support available to help people adapt.

What are timed rubbish and recycling collections?
Timed collections mean rubbish and recycling can only be put out during set collection times. For example, there may be a collection window in the morning or evening. Rubbish, bags and bins must be removed from the street outside these times.

Why are timed collections being considered?
We know and, local residents and businesses have told us that, rubbish left out on pavements overnight or for long periods can lead to litter, fly-tipping and mess on our streets.

Other London councils have introduced timed collections and reported cleaner streets as a result.

Could businesses and residents living above shops receive a warning or fine for leaving rubbish or recycling out at the wrong time?
Yes, if timed collections are introduced, we could use enforcement powers where bins or bagged waste are repeatedly left out outside of the agreed times.
 
However, the focus would be on supporting businesses and residents living in flats above shops to get it right first.


I’m a business owner and I use a private waste company to collect my rubbish and recycling. If rubbish is left out at the wrong time, who would be responsible?
As the business owner, you are responsible for making sure your rubbish and recycling is managed correctly, even if you use a private waste company.

If timed collections were introduced, businesses would be expected to make sure their waste contractor collects rubbish and recycling within the agreed collection times.

Why are Lewisham, Deptford, Ladywell and Sydenham mentioned?
We know there are ongoing problems with litter, rubbish and fly-tipping in Lewisham, Deptford, Ladywell and Sydenham.

Why aren’t other shopping areas included?
The areas listed are the places we would look at first if any changes were introduced but what you tell us will help us understand if there are other busy shopping areas that we need to focus on in the future.

What is a bin and bag storage unit?
A bin and bag storage unit is a dedicated place where rubbish and recycling can be stored until collection. It could help reduce rubbish on pavements and stop bags being ripped open by pests.

Where could bin and bag storage units be located?
No locations have been selected yet. If storage units were introduced, we would consider factors such as available space, access, safety and the impact on people using the street.

Why not just install more litter bins everywhere?
More litter bins can help in some locations but they don’t solve every street cleanliness problem. They can sometimes attract fly-tipping. That's why we're asking people to tell us where they think additional litter bins are needed most.


How will you decide where new litter bins go?
We'll use your feedback, along with information about how busy an area is, local litter problems and the types of businesses and activities nearby, to help identify places where additional bins are needed.
Why are there questions about business enforcement?
Many businesses manage their rubbish and recycling responsibly. However, we've been told that some don’t and that this can contribute to more litter and rubbish on streets.

We're asking whether stronger enforcement against businesses that repeatedly break the rules could help improve street cleanliness and, if so, where it should be focused first.

Are businesses allowed to use public litter bins or residents’ bins for their rubbish and recycling?
No. Businesses should not use either of them for their rubbish or recycling.

Why are businesses and people living above shops being asked separate questions?
Residents living above shops often have different rubbish and recycling arrangements from people living on residential streets. We want to understand their experiences and whether those arrangements could be improved.

What are the orange and clear bags that residents living above shops use?
We provide residents living above shops with orange bags for rubbish and clear bags for recycling, which they must use for their collections. 

I’m a resident living above a shop, what should I do if I don't receive my orange and clear bags?
You should request additional sacks We're also asking about this in the consultation so we can better understand any problems residents experience and whether the service could be improved.

I’m a resident living above a shop, can I use black bags instead?
No. Rubbish and recycling from residents living in flats above shops put out in black bags will not be collected. 
What happens after the consultation closes?
We'll review all responses and use the feedback to help decide whether any of the proposals should be taken forward. We'll let people know when any decisions are made.

If needed, we may carry out further engagement with businesses, residents living above shops and other groups who could be directly affected by any future changes.
	
	
	




	
	
	



image1.jpeg
Lewisham




