
Consultation questionnaire
We welcome your responses and views on our draft Gambling Policy 2027-2030. We have provided this form to help you tell us about your views on changes since the last policy was produced. Your responses will be used to help determine changes (if any) are to be made to the policy and whether the council will formally adopt the policy. 
This form can be completed online at www.lewisham.gov.uk/gambling-policy
If you are unable to complete the online questionnaire, please complete this Word/paper version and return it to: 
Email: Licensing@lewisham.gov.uk
Send to: Licensing, Lewisham Council, Laurence House, 1 Catford Road, London, 
SE6 4RU
Please ensure your response reaches us by 8 November 2026. 
What information do you need before completing the consultation form? 
Before responding to this questionnaire, we strongly recommend that you read:
· The draft Gambling Policy (2027-2030)
· The previous Gambling Policy (2024-2027)
· Summary of Key Changes
· Local Area Profile
· FAQs. 
These documents are available from our website: www.lewisham.gov.uk/gambling-policy
This consultation invites views on new elements and changes to the existing policy and what these changes could mean to you. We ask that you complete the questions marked with an ‘*’ so we understand in what capacity you’re responding and where you are based. You can skip other questions that are not relevant to you. Please do not include confidential information or information that identifies another person.
If you have any questions about the consultation, please get in touch by writing to the email above: or telephoning: 020 8314 6505. Should you wish to view hard copies of the consultation documents, they are available at Reception Desk, Laurence House, 1 Catford Road, London, SE6 4RU
If you require any of the consultation material in an alternative format or language, please email: licensing@lewisham.gov.uk
Privacy: 
Lewisham Council is registered as a 'Data Controller' with the Information Commissioner's Office (ICO) under the UK General Data Protection Regulation, as we collect and process personal information about you.
Our website holds our full Privacy Statement (https://lewisham.gov.uk/about-this-site/privacy/main-privacy-statement ), which explains how and when we process personal information about you
We process and hold your information in order to provide public services. The Privacy Statement explains how we use and share your information. Information may be collected on a paper or online form, by telephone, email, CCTV or by a member of our staff, or one of our partners.
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We have an appointed Data Protection Officer, who makes sure we respect your rights and follow the law. If you have any concerns or questions about how we look after your personal information, please contact: Data Protection Officer, Stephen Williams 02083149928, DPO@lewisham.gov.uk. 
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Part 1 – About you
Q1.	*How are you responding to this consultation?
Select the option that most closely represents how you will be responding to this consultation. Select one option.
	
	As resident in Lewisham

	
	As a visitor to Lewisham

	
	As a parent/carer

	
	As a premises licence holder in Lewisham

	
	As a personal licence holder in Lewisham

	
	On behalf of an organisation (business, community group, residents’ association, council or any other organisation) 

	
	A Lewisham Borough Councillor

	
	A neighbouring authority

	
	Something else, please tell us: 


 
	



[bookmark: _Hlk135834564]Q1a.	If you are responding on behalf of an organisation (business, community group, residents’ association, council or any other organisation), please write in the name of your organisation below:
	 





*Q1b. If you are a resident or licence holder, please which part of Lewisham are you responding from? Select one option. 
	
	Bellingham 

	
	Blackheath

	
	Brockley

	
	Catford South

	
	Crofton Park 

	
	Deptford

	
	Downham

	
	Evelyn

	
	Forest Hill

	
	Grove Park

	
	Hither Green

	
	Ladywell

	
	Lee Green

	
	Lewisham Central 

	
	New Cross Gate

	
	Perry Vale

	
	Rushey Green

	
	Sydenham

	
	Telegraph Hill

	
	Don’t know

	
	Outside of the borough


Q2.	Before this consultation, how much did you know about the Council’s role in licensing gambling premises? Select one option
	
	A great deal

	
	A fair amount

	
	Not very much

	
	Nothing at all 

	
	Not sure





Q3.	How did you hear about this consultation? Select all that apply
	
	Email from licensing@lewisham.gov.uk

	
	From a charity or Voluntary, Community or Social Enterprise (VCSE) 

	
	From a Lewisham Borough Councillor

	
	From another council

	
	From a friend or family member 

	
	Facebook 

	
	Instagram 

	
	Lewisham.gov.uk website 

	
	Lewisham’s internal staff communication channels 

	
	LinkedIn 

	
	Newspaper 

	
	Nextdoor 

	
	Poster 

	
	TikTok  

	
	X (Twitter) 

	
	Something else, please tell us:  



	






Part 2: The Council’s legal powers
Section 153 of the Gambling Act 2005 is one of the most important provisions for licensing authorities because it establishes a presumption in favour of granting gambling premises licences, provided certain tests are met. 
In simple terms, when determining an application, the Council must "aim to permit" gambling premises if it believes the application:
1. Complies with relevant Gambling Commission codes of practice. 
2. Complies with Gambling Commission guidance. 
3. Is reasonably consistent with the three licensing objectives: 
a. preventing crime and disorder,
b. ensuring gambling is fair and open,
c. protecting children and other vulnerable people from being harmed or exploited by gambling.

Our Gambling Policy aims to meet these requirements.

Q4.	How clear is the information about the Council’s current powers and the limits created by section 153 of the Gambling Act? Select one option.
	
	Very clear

	
	Fairly clear

	
	Neither clear nor unclear

	
	Fairly unclear

	
	Very unclear

	
	Not sure






Q5.	Is there anything the Council should explain more clearly about what it can and cannot do? Write your response in the box below:
	






Part 3: Local Information
The Council’s Gambling Statement of Principles recognises that gambling premises can have different effects across Lewisham. The Council’s approach is intended to:
· Protect children and other vulnerable people from gambling related harm or exploitation.
· Identify local risks and expect businesses to explain how they will address them.
· Support safe, well run gambling premises.
· Use local evidence when considering applications, setting conditions and checking compliance.


Q6.	From the topics below, do you think there’s any that the Council should expand on or explain further in our Gambling Policy? Select all that apply
	
	Deprivation and financial hardship

	
	Health inequalities

	
	Schools and places used by children and young people

	
	Services used by vulnerable people

	
	Gambling- harm treatment and support services

	
	Crime and anti-social behaviour

	
	Domestic abuse and safeguarding concerns

	
	Homelessness and housing insecurity 

	
	Town centres, transport hubs and the night-time economy

	
	Regeneration and changes to neighbourhoods

	
	The number and location of gambling premises

	
	Information and experience provided by local communities

	
	Something else, please tell us:



	


Q7.	Are there any particular places or local issues that the council should consider? Please explain the issue and why it is relevant to gambling licensing. Write your response in the box below
	




Q8.	Will the draft Local Area Profile (published separately) be useful to residents, gambling businesses and licensing decision-makers? Select one option
	
	Very useful

	
	Fairly useful

	
	Neither useful or unhelpful

	
	Not very useful

	
	Not useful at all

	
	Not sure





Part 4: Expectation of gambling businesses
Gambling businesses must follow their licence conditions and help prevent crime, keep gambling fair and protect children and vulnerable people. The Council’s proposed new Gambling Policy aims to explain clearly what businesses should do in Lewisham to meet these criteria. The Local Area Profile provides information to enable local businesses understand local risks in a more evidenced way.
Q9.	Is there any anything the Council should explain more clearly in its revised policy or Local Area Profile? Select all that apply
	
	How operators should use Lewisham’s Local Area Profile

	
	The local information operators should consider in their risk assessments

	
	Risks affecting children and vulnerable people

	
	Staffing and supervision in higher-risk locations

	
	Staff training and recognising signs of gambling-related harm

	
	Age checks and preventing underage gambling

	
	Managing risks inside and around gambling premises

	
	Working with the Council, the Police and other local services

	
	When a local risk assessment should be reviewed

	
	The evidence operators should provide with an application 

	
	None of these

	
	Something else, please tell us:



	






Q10.	Are there any local risks or that the revised policy should ask gambling businesses to consider more carefully in Lewisham? Please tell us which risks should be considered and why they are important. Write your response in the box below:
	




Part 5: Your overall views
Q11.	To what extent do you support the following proposals from the draft Gambling Policy? Select one option per row
	 Draft document
	Support
	Neither support or oppose
	Oppose
	Not sure

	Giving greater emphasis to protecting children and vulnerable people
	
	
	
	

	Developing and using a Local Area Profile to identify local risks
	
	
	
	

	Explaining more clearly what the Council expects gambling businesses to do about local risks
	
	
	
	

	Using local evidence when considering licence applications and operators’ risk assessments	
	
	
	
	







Part 6: How the proposed revisions and changes may impact residents, communities, businesses or services
Q12.	Could any part of the proposed approach have an unintended effect on residents, communities, businesses or services? Please describe the possible effect and anything the Council could do to reduce it. Write in the box below
	




Q13.	Could the proposals affect particular groups of people positively or negatively? This includes people of different ages, disabled people, people of different sexes, races, religions or sexual orientations, and people with other characteristics protected by equality law. Please explain who may be affected, how they may be affected and anything the Council should change Write in below.
	





Q14.	Are there any alternative suggestions to our proposals within the Draft Gambling Policy that you think we should consider? Write in the box below:
	




Q15.	Is there anything else you would like the Council to consider?. Write in the box below
	




Part 7: More about you
We are asking these optional questions to help us meet our obligations under the Public Sector Equality Duty. This information really helps us to understand how different people could be affected by the draft Gambling Policy. If you don’t want to answer any of these questions, you don't have to.

It is not necessary to answer these questions if you are responding on behalf of an organisation. It is not necessary to answer these questions if you are responding on behalf of an organisation.

All our data is held and processed in line with our Privacy Statement: https://lewisham.gov.uk/about-this-site/privacy/main-privacy-statement 

Q16.	Do you consent for your personal data to be used in line with our Privacy Statement? Select one option
	
	Yes, continue to Q17 below

	
	No, go to the end of this questionnaire



Q17.	Which of these age groups applies to you? Select one option
	16-19    
	
	30-34
	
	45-49 
	
	60-64 
	
	75-79 
	

	20-24 
	
	35-39
	
	50-54
	
	65-69 
	
	80 + 
	

	25-29
	
	40-44
	
	55-59
	
	70-74
	
	Prefer not to say
	



Q18.	What is your sex? Select one option
	
	Female
	

	
	Male
	

	
	Prefer not to say
	

	
	Other, please describe:
	





Q19.	What is your ethnicity? Select one option
White
	 
	English, Scottish, Welsh, Northern Irish or British
	

	 
	Irish
	

	 
	Gypsy or Irish Traveller
	

	 
	Roma
	

	 
	Any other White background, tell us:
	


 
Mixed or Multiple ethnic groups
	 
	White and Black Caribbean
	 

	 
	White and Black African
	 

	 
	White and Asian
	 

	 
	Any other Mixed or Multiple background, tell us:
	  


 
Asian or Asian British 
	 
	Indian 
	 

	 
	Pakistani 
	 

	 
	Bangladeshi 
	 

	 
	Chinese 
	 

	 
	Any other Asian background, please tell us: 
	





Black, Black British, Caribbean or African
	 
	Caribbean

	 
	African

	 
	Any other Black, Black British, or Caribbean background, tell us below:



	



Another ethnic group
	 
	Arab
	

	 
	Roma
	

	 
	Any other ethnic group, please tell us:
	






Q20.	Please tell us if any of the following disabilities or health conditions apply to you. Disability is defined in the law as a physical or mental impairment which has a sustained and long-term adverse effect on a person's ability to carry out normal day to day activities. This includes health conditions such as HIV, cancer and multiple sclerosis. You may have more than one, so please select all that apply. If none of these applies to you, please select ‘A different disability or health condition’ and give brief details. 
	 
	Physical or mobility related

	 
	Sensory (hearing, sight or both) 

	 
	Longstanding illness or health condition, such as cancer, HIV/AIDS, heart disease, diabetes or epilepsy 

	 
	Mental health condition 

	 
	Cognitive or learning disability 

	 
	I prefer not to say 

	 
	A different disability or health condition, please tell us:



	



Q21.	How would you define your sexual orientation? Select one option
	
	Heterosexual/Straight 
	

	 
	Bisexual 
	

	 
	Gay or Lesbian 
	

	 
	I prefer to define my own sexuality, please tell us:
	 

	 
	I prefer not to say
	 





Q22.	Is your gender identity different from the gender you were assigned at birth? Select one option
	 
	Yes, please tell us your gender identity:
	 

	 
	No
	

	 
	I prefer not to say 
	 



Q23.	What is your religion or belief? Select one option
	 
	No religion or belief 
	 

	 
	Atheist 
	 

	 
	Christian 
	 

	 
	Buddhist 
	 

	 
	Hindu 
	 

	 
	Jewish 
	 

	 
	Muslim 
	 

	 
	Sikh 
	 

	 
	A different religion or belief, please tell us: 
	 

	 
	I prefer not to say 
	 
	





Q24.	What type of household do you live in? Select one option
	 
	I own my own home with a mortgage

	 
	I own my own home without a mortgage

	 
	I rent my home privately

	
	I rent my home through a housing association or other social housing provider

	
	I am currently staying with family for free

	
	I am currently staying with friends for free

	
	I am in temporary accommodation

	
	I am supported housing

	
	I live in a care facility

	
	I do not currently have a fixed address

	
	Prefer not to say



Q25.	What is your current employment status? Select one option
	 
	Working
	

	 
	Self-employed
	

	 
	Looking after family/home
	

	
	Unemployed
	

	
	Retired
	

	
	Full time education
	

	
	Prefer not to say
	

	
	Other, please tell us: 
	





Q26.	Would you describe yourself as a refugee, asylum seeker or migrant? Select one option
	 
	Yes

	 
	No

	 
	Prefer not to say



Q27.	Are you a member of the Armed Forces/Veteran? Select one option
	 
	Yes

	 
	No

	 
	Prefer not to say



[bookmark: _Hlk155789567]Thank you for taking the time to complete this questionnaire 
[bookmark: _Hlk155859379]Responses will be analysed and reported to Full Council who will make a decision on 28 January 2027.
A report based on responses will be made available at: www.lewisham.gov.uk/gambling-policy by the end of December 2026.
Closing date for responses: 8 November
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